
Caltech has selected Staples Business Advantage as an approved vendor for your procurement needs across:
• Janitorial & maintenance solutions with professional-grade products.
• Furniture across lecture halls, administrative spaces, conference rooms, and more.
• Breakroom products including coffee, brewers, snacks, and water filtration. 
• Paper and office supplies for every workspace.

You can begin purchasing with Staples Business Advantage through TechMart on March 25th. 

Staples Business Advantage offers fast and reliable next day delivery along with a dedicated team to help 
support you.  Your team members are included below, please reach out with any questions.

Your new procurement program with 
Staples Business Advantage.

Customer Success Consultant
Your core team’s contact to support account level 
and program-specific requests, special projects, 
and complex implementations.

Key Account Executive
Your main point of contact who understands your organization’s 
objectives and goals. Brings insights and ideas on tailored product and 
service solutions to meet your specific needs. Accountable for 
ensuring maximum value, and support from your Staples program.

Laura Pokorny
Email:  Laura.Pokorny@Staples.com 
Phone:  (858) 335-3950

Lori Lamm
Email:  Lori.Lamm@Staples.com 
Phone: (714) 868-4566

Customer Service
Live representatives to assist with delivery, urgent inquiries, 
tracking backorders, returns and billing questions 

Email:  support@staplesadvantage.com
Phone:  (877) 826-7755
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